Yro AeJIaTh, ecJiu dechosaﬂ OopraHu3zaius OTKA3BIBACTCS YaosaeTBOpHTEL
HMYIIIeCTBEHHLIE Tpeﬁona}mﬂ CBO€T0 KJHEHTA — (l)I/I3I/I'-IeCKOr0 JIMIIa, HOTpeﬁﬂ'll"eJlﬂ

dbunancosoi yeayru?

Cynsr 6onbime me IIPUHAMAIOT UCKH OT TOTpebHTE Nt (PUHAHCOBBIX yCIIyT ¢ sKamoGamu
Ha [eWCTBHUS (DHHAHCOBEIX OpraHmsamui. Peys mmer o cmopax, KOTOpPBIE Ho,tmlsmaT
YPEryJIMpOBaHHUIO B JOCYAe6HOM HOPAZKE B COOTBETCTBUH ¢ DeaepalibHbIM 3aKOHOM|<<O6
YIOJTHOMOYEHHOM IO NpaBam TOTpe6GuTecii $unancoBBIX ycayr». Cormacho eml}y, B
OONBIIMHCTBE CIryuaen IIEPEN TeM, KaK IojaBaTh MCK CyJ Ha ¢buHAHCOBYIO opraHH3aLmo,

HCO 6XOI[I/IMO (1] I’.ﬂi[}?&’k"ﬂ"]"h()ﬁ I é) HHAHCOBOMY Vi QIHOMOYNSHHOMY,

DUHAHCOBBI  YIONHOMOYCHHE paccMaTpuBacT  crnopel  co cneny}ou}mmn
¢buBaHCOBEIMEU OPraHU3aIUsIMM:  CTPaxOBLIE KOMIaHuu, Oanku, MHKpod)HHchmee
opranmsanun  (M®O), nomGapnsr, KpEeIUTHEIE TNOTpeOUTENLCKIE KOOIIepaTUBEI (K[I IK),

HETOCYIapCTBEHHBIC IEHCHOHHbIE (hOHIBI (HITD).

HpOBepI/ITL, TIOOJIESKUT JIU BaId CIiop paccMoTpeHuIo (bI/IHaHCOBBIM YHOHHOMOLICI-{HLTM

MOXHO ¢ IIOMOIIBIO Ciier HATBHOIO CePRBUCA, OTBETHUB Ha HECKOJBKO IIPOCTHIX BOIIPOCOB,

B cnyuae, ecnu NOTPeOUTENs cpady o6paiaercs B CYN IO CHOPY, BXOAAIIEMY B
KOMIIETEHIINIO PUHAHCOBOTO YIIONHOMOYEHHOrO — B PacCMOTpeHUM Jena B Cyzme emy Gymer
oTka3aHo. llorpeGurens IIOTEPACT BpeMs, a TIPH UCIIONB3OBAHIU YCIIYT aBTOIOPUCTOB H
SKCICPTHBIX OPTaHU3AIHIA — eNIE U JeHBIH. ‘

Hocyne6Hri nopsinok aemsercs 00513aTeNEHBIM U GecIIATHLIM AT oTpeburend,
TOCIIOUITHHA OTCYTCTRYeT. Cpokn PaCCMOTPEHHUS 0OpallleH:s B pas3bl MEHBIIE B CpPaBHEHUH
€O CPOKaMH paccMOTpeHMsl cyneGHOro ucka. Pemrerme dunancoBoro ynonHOMoqe[-JHoro
IIOJIIEXNT 00A3aTENEHOMY HCIOMHEHHTIO (buHaHCOROI OpraHusamueii. ‘

ITomaua obpamtenus me TPeOYET OT MOTPEOGUTENS CIEMaIEHbIX 3HaHUH, B c;}tyqae
3aTpyMHEHHH coTpyMHuKaMu CiTyK6eT $unancosoro yronHoMouennoro eMy byner OK%B&HS.
IoMome B opopMiIeHHn opareHus. Ilpu BHeoGxommmocTn Ciyx6a CAMOCTOATEIIBHO M
DecruraTHO J1st moTpeduTe s OPTraHU3yeT NPOBEACHUE He3aBHUCUMOLL 9KCIIEPTHUREI. |I

Bonee mompo6uyro uHdopmManuo 1o LOpANKY OOpallleHusl MOXHO HafTH Ha

opUIMATBEHOM caiiTe’ hUHAHCOBOTO yHoJiHOMoueHHoro www. finombudsman.ru B pagmeie

1l IIIM y3HATEL B KOHTAKTHOM HenTpe 1o tenedony 8 800 200-00-10 (3BOH:JDK 1o

Poccun OecIuIaTHEII). |



Kak HanpaBuTe o6paumenue ¢punancoBomy YHOOJIHOMOYeHHOMY ?

Buumanuro ¢umngeckux auu*! IIpy BO3HUKHOBeHHU cnopa ¢ (pUHAHCOBOM

OpraHusalelt 1o oOpalenus B Cy I BB JOJDKHBI HAIIPABUTE O6paeHue GUHAHCOR OMY

YHIOIHOMOYCHHOMY.

BAYXHO 3HATh:

» Ilopsnok nocyne6HOro yperyiaupoBaHHsS CIIOPOB SBJISETCS 0GSI3aTe]bHBIM JU1s1

HoTpebuTenelt u GUHAHCOBBIX OpTraHU3AINA;

e PaccMmoTpeHune oOpameHus 6ecmiaTHO (rocmonuiiHa ~ OTCYTCTBYET)  |Iuist

oTpebuTeNs GUHAHCOBON yCITyTH;

o Ilepen mnomaueli o6pamenus (GUHAHCOBOMY YIOJIHOMOYEHHOMY TOTPEOUTEIIO

HEOOXOAUMO OGpaTHThCA ¢ 3asiBJIEHHEM (nperen3ueii) k ¢uHAHCABOU

opranu3anuu, C KOTOpOfI BO3HUK CIIOp;

* Ilomaua oOpameHuss He TpeGyeT CHeIMANLHEIX 3HAHUH, B cliydae 3aTpyaHEHUIA

noTpeduTe o GyAeT oKazaHa MOMOIIb B 0QOPMIICHHY 00palleHus;

¢ 1Ipu HEOOXOAMMOCTH BeCINaTHO IyIsl HOTpeGUTENs GyaeT IPOBeNeHa He3aBHCHMAS

SKCIICPTHU3A,

® B ciyuae, ecnu notpeGutens cpasy obpamaercs B cyx M0 CIIOPY, BXOIANIEMY B

KOMIIETEHIIUIO (i)I/IHaHCOBOFO YIIOJIHOMOYEHHOIO — B PAaCcCMOTPEHUN aeJia B ¢yle

eMy Oymer oTKasaHo. IToTpeOHTeNnb MOTEpAET BpeMs, a IPU UCIIONB30BaHUY YCIIyT

FOPUCTOB U 3KCIEPTHBIX OPraHU3alnii — emE U JEHbIU.

“Qusuueckue nuya — KIUEHMBL DUHAHCOBBIX op2aHuzayuli, OMHOCAUJUECS

nompebumensim QUHAHCOBbIX YCIY2 8 COOMEEMCMBUL C Dedepansbrovim 3akoHom Nejl 23-

D3 "06 ynonnomouenHoM no npasam nompebumeneti puHaHcobIx yenya".

lomate ofipanienue

siposepuib,  noagenntr gy Bam  cnop  paccMOTDREHUIo GUHAHCOBLIM

YIOEHOMOMEH HIBIM
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Hoapobuyro HHBOPMALHIO 0 crioco6ax noga4u obparneHus s paccMoTpeHus criopa
(PHHAHCOBBIM YNOTHOMOYEHHBIM MOKHO MOJIyUnTh: . |

Ha OQUUMATBEHOM caiiTe GUHAHCOBOTO ynolHoModeHHoro finombudsman.ru

¢ B KOHTaKTHOM LeHTpe Ciryk6bl (PMHAHCOROTO ynoiHoMmoueHHoro 8 (800) 200-00-10

(3BOHOK 10 Poccuu OecIutaTHEIH) |

Conepxanue:

. B xakux cinyyasx moxuo oOpaTuThCs K punancoBomy ynonHOMoquHOMyi?

o

- KTo Taxoit prunancossri YIOJIHOMOYEHHBIH ?

N

. KTo Moxer o6paruthes k bunanCcOBOMY YIIOJTHOMOYEHHOMY ?

A W

. Kak obparutscs x bunancoBOMY YIOTHOMOYEeHHOMY ?
. Kakue goxyments! monano6srea?
. Kax 6p1cTpo 6yner BriHECEHO petieHue? J

. UTo MOXHO cienaTs moka (UHAHCOBLIN YIIOITHOMOYEHHBII paCCManI/IBaeT|M()C

~N N Wi

obparmenue?
8. Kax y3HaThb o pemenun (GVMHAHCOBOTO YHOJIIHOMOUYEHHOTO? \
9. Kax ucnonusercs pemmenue (QUHAHCOBOrO YHOIHOMOYEHHOr0? *
10. Kyna o6parutscs, eciu ocTamics BOIIPOCKI? |

1. Ko Takoii punaHCcOBbIH YHOJIHOMOYEeHHbI? |
DUHAHCOBEIYl  YNIOJTHOMOYEHHBIH HE3aBICHMOE  NOJDKHOCTHOE  JIHILO,
OCYINECTBIAIOMEE  IOCYHeOHOe  yperymupoBanye CIIOPOB  MEXIY @HHaHCOB%JMH
OPraHM3allsIMM U UX KIHEHTAMH -  (DU3HYECKUMHE TUIAMH, OTpeGUTENsIME
(PMHAHCOBBIX YCIIYT, O3B0 H36EKATE oOpalieHus B cy. |
DUHAHCOBBIA  YIIONHOMOYEHHEIH ACUCTBYET Ha OCHOBAHUU (I)enepaﬂL%loro
3akoHa Ne 123-®3 «O6 yHONTHOMOYEHHOM Mo NpaBaM MoTpebUTeed (GUHAHCOBBIX
VCITYTY. ‘|
Baxno 3Hate, ecnm CIIOp  MOIJICKUT  PaCCMOTPEHHIO (bHHchoiBBIM

YUOIHOMOYEHHEIM, TO HOTpGGI/ITeJ'IB @HH&HCOBBIX YCIIYT BIIpaBe 3asBIISITH Tp€60lBiiHI/IH
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K (MHAHCOBOW oOpraHWzanumM B CyneOHOM IOpSAKE TOJNBKO TMOCIe obpallieHus K

puHAHCOBOMY YIIOJTHOMOUYEHHOMY .

Iopsanok nocynebHoro YPEryJINpOBaHUsl CHOPOB B COOTBETCTBHH C 3aKOHOM

ABJIACTCS 00A3aTENBHLIM H GeCILIATHBIM (rocmomnuHa OTCYTCTBYET) s rpa}l{;ilaﬂ.
Cpoku paccMOTpeHns obpaiieHus B pasel MeHBIIC B CpaBHEHHMH O CpOKliMI/I
PaccMOTpEHNS CyAeGHOTO HeKa.

(DUHAHCOBHKII YIIOJTHOMOYEHHBIH paccMaTrpuBaer obparreHue 06
YAOBJICTBOPEHUN  TPeOOBaHUN  HCKITIOYUTETHLHO HMYIIECTBEHHOTO (HaHpHﬁlep,
NEHEKHOr0) XapaKTepa, IpH 3TOM pasMep B3BICKUBAEMON CYMMBI He JOJIKeH

. |
npesbimaTk 500 ThIcAY py6ieit. McKToueHre coCTARISIOT JHIE CIIy9an HapyIIeHus

CTPAaXOBIIMKOM MOPSAKA CTPaXOBOIO BO3MEIEHHUS 10 norosopy OCAI'O — Ttdkue

Tpe6OBaHI/I$I MOTyT OBITE pPaCCMOTPEHEI HE3ABUCHUMO OT UX pasMmepa. |

IToaroToBky Xk paccMoTpeHuIo QUHAHCOBEIM  yIIOIHOMOYEHHBIM obpareHuii

HOTpeOuTesIeH GMHAHCOBEIX YCIYT OCYIIECTBISIET Ciyx6a obecrieyeHus qesiTebHACTH

(UHAHCOBOTO  YIOJHOMOYEHHOI0 (AHO  «CONDdVY») — HEKOMMepuecKas
Opranusaiys, co3nannas bankom Poccuu. “

2. B KakuX  cAy4asx = MoKHO o6paTtuthest K (pHUHAHCOB DMy

YIIOJTHOMOYEHHOMY ?

OG6patuthes K QuHAHCOBOMY YHOJIHOMOYEHHOMY MOXKHO, €CIIH y Bac BO3HHK

CIIOp ¢ QUHAHCOBOH OpraHU3alUel, KOTOpas 0Kasana Bam (DUHAHCOBYIO YCIIYTY B LiEJisX,

HE CBJ3aHHEIX C OCYHICCTBIICHUEM OPCANIPUHUMATEINIBCKON eI TEIbHOCTH. Ba)ECHO,

YTOOBI CO JIHSA, KOT/ia BBI Y3HAIIY WITH JOJIKHE] GbLTH Y3HaTh 0 HapyIIEHUH CBOETO IIpaBa,
[IPOLLITIO HE DOJIee TPeX JIeT. ‘
Hanpaeuts oGparuenie puHaHCOBOMY YIIOJIJHOMOYEHHOMY MOJKHO B OTHome‘iﬂnn

CHenyounX GUHAHCOBBIX OpPraHU3AIHIA: '

® CTPaXOBBIX OpraHu3alyit (KpoMe TeX, KOTOPBIE OCYIIECTRIIIOT HESATETbHOCTD
MCKITIOUUTENIBHO 110 00s13aTeNBEHOMY MEIUIMHCKOMY CTPAXOBAHHIO - OM&);
® MHKPOGUHAHCOBBIX OpraHU3ALMIA (MDO); ‘

® KPCIWTHBIX OpraHU3ali (HanpuMmep, 6aHKOB);




! |

¢ KPEIUTHEIX IIOTPEOUTENLCKHX KOOIEPATHROR (KTIK);

|
e J0MOapmaoB; {
¢ HETOCYNapCTBEHHBIX MEHCHOHHBIX (BOHIIOB (HITD). |J

IlpoBeputs, mommexxur mu  Bam CIIOPp  pacCMOTPEHUIO (bI/IHaHCO?BIM

YIIOJTHOMOYE€HHBIM MOXHO C IIOMOINBIO CIISIIAANILIOTO CeprRIca, OTBETUR HA HeCKOJ’l}BKO

BONIPOCOB. |

3. KTo MoskeT o6paTurhes K ¢punaHcoBOMY YNOJIHOMOYEeHHOMY ?

©  TIOTPEOUTEND (PMHAHCOBBIX YCIYT, C KOTOPBIM UJIH B IIOJIB3Y KOTOPOT'® GBUT 3aKITIGYeH
MOroBop ¢ GUHAHCOBOIL Opranusanued, 1mu6o muno, KOTopoMmy Oplna okagaHa

¢uHaHCOBas ycmyra; ||

® 3aKOHHBIH HPEICTABUTENb MOTPeGHTEs puHAHCOBBIX yeayT (Hanpumep, ponutens
WIH  ONEKYH HECOBEPILECHHOJETHEr0, B NONB3Y  KOTOPOrO  BHIABUIAKDTCS

MMYIIECTBCHHBIE TPeGOBAHUS);

¢ JHIO, KOTOPOMY YCTYIIJIEHO 1IPaBO TPpeGOBAHMS NOTpeOUTeNs BbUHAHCOBEBIX yc:ﬂfyr K

Ilomaya o6pamenus ne TpeOYeT OT Irpak IaHMHA CHIeIUATTBHEIX 3HaHW, B cn;l/qae

3aTpyAHEHUH eMy OyJeT Oka3aHa IOMOIIE B oopMITeHIN 0BpareHus. |'

(GuHAHCOBOM opranuzanuy Mo AOTOBOPY yCTYNKHU NIpaB TpeGoBaHUs (zeccun).

4. Kak o6paTurnes k ¢puHancoBOMy YOOTHOMOYeHHOMY ?

Obpatute  BHuMaHme, 0 HalpaBlleHuss  oOparyeHmus QOHHaHCOBJOMy

|
-~ TIOJTHOMOYEHHOMY BBl JOJIKHEI CHAaYaia HallpaBUTh 3agBlieHUE (TIPETEH3UK)) B
(rHaHCOByIO oprammsaumro, ¢ KOTOPOH y Bac BO3HHK CIIOp, B IHUCHMEHHOM sl

SJIEKTPOHHOM BUJIE IO cTaHIAPTHOMN dhopMe. |

Ob6pasirl  3agBnenuis (peTeHsuit) s HaIlpaBJIeHUsd B q)HHchoiBLfe

OPraHU3aALNHE MOXHO HANUTH 3J16Ck. J

Ecmu BeI HampaBumu sageienne (npeteHsuro) B JIEKTPOHHOM BHJe| 110
CTaHDapTHOR dopMe M co mHs HapylIeHUs BalllMX MpaB MPOLLTO He Gofee 180 ):[Feﬁ,
BaM JIOJDKHBI OTBETUTEL B TedeHue 15 pabourx nHeit co nus, CJICIYIOUIETO 3a JHEM

HONyHeHNs 3asBlieHus (npetensun). B unbix CnydasX — B TeueHue 30 Ka,neH,uamex
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AHEH CO JIHS, CTICAYIOMEro 3a THeM NOJIyH€eHNs 3asBIeHNs (IpeTeHsun). OTBeT [oMpKen

NPUHATH Ha Banly SJIEKTPOHHYIO ITOYTY WIM HA IOYTOBEIL anpec. Ecmu oTger

(i)I/IHaHCOBOﬁ OpraHH3alluM Bac He YCTPOUI UJIU He HocTynuia B YKa3aHHEIe CPOKH, BFI

MOJKeTe 00palaTses kK GuHaHCOBOMY YIOJIHOMOYEHHOMY.

OTpaBuTs obpareHue GrHaHCOBOMY YIIOJIJHOMOYEHHOMY MOKHO:

(1)I/IH3.HCOBOFO YHOHHOMO‘{CHHOFO;

¢ B OJJICKTPOHHON ¢opMe depes muminiif KabMHET Ha opUIMaATEHOM cxaﬁre
® B JJICKTPOHHOH popme depes mopran I OCYCHVT; (
|

® B TIMCBMEHHOHR (opMe o aZipecy (DUHaAHCOBOro YIOJHOMOYEHHOI'0O! 119|017,

Mocksa, Crapomonernsiii HepeyIIoK, oM 3, moxyyarens — AHO «COI[(DST».

5. Kakme nokymeHTBI HaJ0 IPUWIOKUTEL K o6pameHuro?

K obpamenuio npunararorcs: |

KOUUA 3a4B/ICHUS (NPETEH3UH) B GUHAHCOBYIO OpraHU3aLuIo;
KOMHUs OTBeTa (UHAHCOBON OpraHM3AIMH Ha Bame 3asBJICHHUE (IIPETEH3UIO) (ipm
HaJIM4YUN); ||
KOIIHs OTOBOpA ¢ hHUHAHCOBOM OpraHu3aIyeii (pu HasMunN); |

|

KOIMH UHBIX TOKYMEHTOB I10 CYIIECTBY criopa; '
KOINM IOKYMEHTOB, ITOATBEPKAAIOIINX MOTHOMOYMS 3aKOHHOTO Hpe,HCTaB!fi,lreIlﬂ
NOTpeOUTENsS (QUHAHCOBBIX YCIyr (OpM HampaBieHUM obparenus 3aKOH|FIBIM
PE/ICTABUTENIEM); ||
KOMHs  IUIATE)XXHOTO  JOKYMEHTa, IMOJTBEPXKAAIONIETO  BHECEHUE IIaThi|  3a
paceMoTpeHne GUHAHCOBBIM YIIOIHOMOYEHHBIM oOpaleHnit TpeThbUX JIUI] (B CJﬂyqae
HapaBJICHUs] OOpallleHUs JTUIOM, KOTOpPOMY YCTYIUIEHO MpaBO TpeGOBaHMS K
(pUHAHCOBOM opranusamy 1o HOTOBOPY YCTYIIKH IIpaB TpeGOBAHMUS). |

Obparure BHUMaHue: g momaun obparienns $unaHcoOBOMY yrHoMHOMOUEH oMy

[TPOBE/ICHUE HE3aBUCUMON 3KCIEPTU3bI (OLEHKN) He TpebyeTcs. Ipu HCO6XOIII/IMPCTH

OHa 6yI[CT IIpOBEIEHA I10 HHUIOMWATUBE U 3a CYeT (I)I/IHaHCOBOFO yHOJ'IHOMO‘—IGHHOFO.|



OOpatrenne 10mKHO COIEpXKaTh:

e damunuoo, UM ¥ oryectroO (Ip¥ HanmuuwMu), gaTy U MmecTo pOXKIeHMUs, Mé:cm
KUTEIIbCTBA 3asIBUTES; |
[OYTOBEIM aipec W MHBIE KOHTAKTHEIE HaHHble (HOMep TenedoHa, pec
SJICKTPOHHOH TMOYTEI — mIpH Halu4uu), eciu  obparmenue HanpaBnﬂe'rjr B

SJIEKTPOHHOH (pOpMe, — afpec 3NeKTPOHHO MOYTEL;

® HauMEHOBaHUE, MECTO HaXOoXACHUA U alpec (I)I/IHaHCOBOI\/JI OpraHusanuy,

® CBCICHMI O CyIIeCTBe CTIOpa, pasMepe TpeGoBaHus HUMYNIECTBEHHOTO Xapakrepa, a
TaKoKe HOMepe IOroBopa U JlaTe ero 3aKTIoueHus (I HaTU4aMY); |,|
CBCLECHHUS O HAIIPaBIIEHUHU 3asBIICHUS (uperensuu) B GuHarcoBYIO oprahmam{mo,
HJIMYNH €€ OTBETa, a TaKKe 06 HCIMONb30BAHHEIX CTOPOHAMH 10 HAIlpaBIdHMs
oOparenus ¢punancoBomy YIOTHOMOYEHHOMY CII0c06ax pazperieHus cropa; |

* JlaTy HanpaBJeHHs o6palleHus: I

@  COOCTBEHHOPYYHYIO MOIIHCEH 3asIBUTENS, eClIn oOpallleHle HallCcaHo Ha 6yMa>KIL10M

HOCHUTEIIE. [

|

B Teuenne Tpex paGouux AHEH €O JHS HOCTYIUICHUS obpanieHust Bam Gyner

6. Kak 6wicTpo Oy/eT BoIHECEHO perieHue?

ANPaBIICHO yBEIOMIICHHE O NPUHATUH 06paLIeHHs K paccMoTpenuro 6o o6 OTK%BC B
ero IPUHSITHY. }

Eciu o6pamenue [IPUHATY, PEIIEHNE 10 HEMY JIOIKHO GBITh BEIHECEHO: |
43 |
® BTeueHue 15 pabounx aueit co nus, CIICNYIOIEro 3a IHeM NofauK o6paleHus, gem

BBl CaMH SIBJISETECH MOTpeGUTENeM (UHAHCOBBIX yeyr 6o ero 3aKOHI;!{BIM

HpCHCTaBI/ITCHCM; ‘

® B TedeHue 30 pabounx mHell co AHS, CIEYIONIETO 3a JHEM [TOAYH obparenmus, q'c.rm

obpalieHne MmocTymuno ot TN, KOTOPOMY YCTYINIEHO MHpaBo TpeGOBAHMS K

|
|

Lemu no  mpeamery Clopa  HYXHO IPOM3BECTH HE3aBHCUMYIO 3KCH€pTFI3y,

(uHaHCOBOI opranuzamm.

pacCMOTpeHNe MPUOCTAHABIMBAETCS HA BPEMs IIPOBENIEHUSA DKCIIEPTUIEI, HO He boree

4eM Ha 10 paGoyux mHeii.



7. HTo  Mo3HO cgesaTh noka  (PUHAHCOBBII yHOJIHOMOIIeHI-Lblﬁ
paccMaTpuBaeT Moe o6pamenne? ,

B xome pacemorpenns obpamenus Bel MoxerTe: |

® CIeINTB 32 XONOM PACCMOTPEHUS BAIIEro obpameHuss B JIHYHOM KaGHiere
(yBemomiieHns o xone PaCCMOTpeHUs oOpallleHUsl MOTYT Takke HpI/IXO}IHTB/ Ha
MOGUITLHBIH TeNedOH U IICKTPOHHYIO 1ouTy);

® XOJaTaicTBOBATH 06 OYHOM paccMOTpennu Baiuero o6pamieHus;

¢ OTO3BaTh CBOE OOpalleHue 10 ATkl HIPUHATHS (UHAHCOBBIM }/HOJ'IHOMOLICHJ%ILIM
PCIICHHUA 10 PE3YNIBTaTaAM PACCMOTPEHUS CIIOpa, eCJIU Bbl PEIUTU He HpelIT;HB.T'[IFITB
TpebGoBaHU kK hHUHAHCORO OpraHu3alnu; |

® OTKa3aThCs OT 3asABIECHHBIX TpeGOBAHMI K buHaHCOBOI OpraHu3aImu, HaHp%BI/IB
COOTBCTCTBYIOINEE 3asBICHUE, eCIIH YAAIOCk  YperyjaupoBaTh CIOp IIyTeM
SAKJIIOYCHUA COINIAIEHUsA, a TaKke B CJiydae IOOPOBONBHOTO WCIIONHEHUS
huHaHCOBOM opranuzaMei Bamux Tpe6OBaHHI71

[To pesyneraram PacCMOTpenust  obOpallieHust (hHHAHCOBEII yHO.HHOMOlquHBII/I

HpUuHUMaeT PEIICHHUE O €10 TOJIHOM MW 9aCTHYHOM yJIOBJ'IeTBOpeHI/II/I UIIH 00 OTKEJFC B

cro yI[OBJ'IeTBopeHI/II/I. (

8. Kak y3HaTh o pemenun ¢uHancoBoro ynoHomoyeHHoOro?

Pernenue (I)I/IHaHCOBOI"O YIIOJTHOMOYEHHOI'O B TEeUCHHE OJJHOTO pa60qer0 AHA CO(I[HH

® B QopMe  aneKTpoHHOro AOKYMCHTA,  IOINMCAHHOIO  (hbUHAHCORKIM

Cro UpHHATHS 6leeT HaIllpaBJIEHO BaM OJJHUM H3 CIENYIOIIUX CII0cOOOR:

YIOJIHOMOYCHHBIM YCUIIEHHOH KBaTHQUIIPOBAHHO SJICKTPOHHOM IOTTHUCEIO; |
Ha OYyMa)KHOM HOCHTeJe (Ipy  HaTUYHH COOTBETCTBYIOWIEIO0 XoHaTalicTBa Mq>I<eT
OBITB BPYYEHO IHYHO MK HalpaBJICcHO Ha IIOYTOBHIN ajpec, yKaBaHHBIF B
obpartrenun). |
Peienne ¢unancosoro YHOOJIHOMOYEHHOr'O0 BCTYIAeT B CUIly TIO HcrequmW' 10

paboumx nHel nocie aaTsl ero noxmicanus. Pemenue hpunancosoro YMOJIHOMOYEHHOro

GYZ[GT HalipaBJIeHO (bI/IHaHCOBOI/I OpraHu3aluH B TeUeHUE OJIHOTO pa60qero JHS wOfﬂHﬂ



: |
CTrO NPUHATUS. q)I/IHaHCOBaH OopraHuzaims 06;13aHa HUCIIONHUTH peIicHue B yKaZiaHHBLfI B

|
HEM CpOK. [

9. Kak ucnoHsiercst pellleHHe (PHHAHCOROIO YIIOJHOMOYeHHOro? }
Pemenne  ¢unancosoro YIOJIHOMOYEHHOTO  IOMUIEKUT HCTIOTHEHHIO
(DMHAHCOBOW opranuzamueii ne TO3[IHEeE  YKa3aHHOTO B HeM cpoka. B cny{qae
HEHUCIIOJIHEHUS (DHHAHCOBOMH OPraHu3alliell pelleHUss B YcTAHOBIIEHHEI q%ox,
(DMHAHCOBBIN  yNOIHOMOYEHHELH Ha OCHOBaHMHU BAllIETO 3asBJEHHS BBLIACT FaM
YNOCTOBEpeHUe. VY I0CTOBEpeHHE SBIIseTCS HCTIOIHUTENIBHBIM ~ TOKYMEHTOM, | Ha
OCHOBAaHHWH KOTOPOro CyaeGHBINI NIPUCTaB-UCTIONHUTEND  [TPUBOIUT peuleHue B
MCIIOTHEHUE B IIPHUHYIUTETLHOM Nopsinke. VaocTosepeHue HamnpasasgeTcs B <;DC|<CH
Pocenn uckimountensho B dbopme srexTpoHHOTO AOKYMEHTa Yepes eqUHYIO CI/ICTI‘iZM‘.)/
MEKBEAOMCTBEHHOIO JIEKTPOHHOTO B3aUMOJIeHCTBUS. |
Kpome Toro, ecan $HuHaHCOBas opraHuzamus He UCTIONIHUJIA B IIOGpOBOJ'IB}ILOM
TIOpAiKe pemieHue (GUHAHCOBOro YIIOJIHOMOYEHHOIO, CYI Ha OCHOBAHUU Jaaujero

SAABJICHHS B3BIIET C (DPMHAHCOBOM OpraHms3anuy mrpad B pasmepe 50 IPONEHTOR oT

CYMMBI  TpeGOBaHMS MOTpebuTeNs, KOTOpOe  mojanmexano ymoBIeTBOpeHMIO| B
COOTBETCTBHH C pelneHneM (GHUHAHCOBOrO YHOJHOMOYEHHOT 0. ‘

B cmyuae mecormacus ¢ BCTYIIUBIIMM B CMIIy peIICHHEM (bHHaH‘:OB'pro
YHOJIHOMOYEHHOTI'O BBl BIIPaBE B TeueHUe 3() KaJICHIapHBIX LHEH Mociie aHs BCTyHJ'IeJﬂI/Iﬂ
B CHJTy YKa3aHHOTO pEIleHus o6paTHThCs B CYI U 3asBUTh TpeGOBaHUS K @HHcho%oﬁ
OpraHU3alluy 110 MpeaMeTy, coziepxameMycs B o6palneHuy. |

Hnsa monteepxnenus daxta obpamenus x ¢unaHcoBOMY yHOJIHOMO‘{eHHOMy[ 1o
YKa3aHHOMY TpeOOBaHHIO BaM HEOGXOMUMO IPEJIOCTaBUTE B Cy[ I[OKyMCHiTBI,
JOATBEPKTAIOIIYE Ballle 0OpalieHue K HeMYy. ; J

Komust Bamero wucka & €YML INOJDKHAa OBITH HampamileHa d)HHaHC()B(LMy

}/HOJIHOMO'-ICHHOMY.

10. Kyna 00pPaTHUTBCS, eCIH ocTalHCh BOIIpoOCHI? ‘
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HonpoGHas wmHbpopMaims o mocyneGHOM IOpANKE yPEryJUpOBaHUS CIOPOB

pasMelleHa Ha OQHIMATLHOM caiiTe pUHAHCOBOTO YIIOJIHOMOYEHHOT 0.

Taxoke BBEI MoOXeTe IONYYHTH KOHCY/IBTalK 110 TeNlepOHy KOHTAKTHOTO LEHTpa
' Ciy>6bl (DMHAHCOBOrO YIONHOMOUYEHHOro +7 (800) 200-00-10 (3BoHOK O Poctuu

OecruiaTHeIif).




Cny:kba
PUHaHCOBOro
YNO/IHOMOYeHHOoro

AebHoe yperyampoBaHue cnopoB mexKay GUHaAHCOBbIMU

D II'EIHMBBIJ.HFIMM U UX KNnueHtTamm — ¢M3M'-IECKMMH nuammu,

ebutenamu bUHaHCOBBIX yCayr
CrpaxoBasl KOMMaHUsA

OoBasli opraHun3aumns oTkasbiBaeTcsa MuUKpOdUHAHCOBAS OpraHM3aLMs
1eTBOpUThH Balwu nmywiecteeHHble Tpe6oBaHus? '

BaHk

it

[{ONTHOMOYE@HHOMY*

i

L5

fibazaTenbHO

HoebIl Nnopsaok
yperynmposaHUs cnopoe
asnaeTcA o6a3aTesibHbIM gna
noTpebuTens n puHaHcoBOMN
2praHusaumm

“ecnnaTtHo

"ipnéM n paccMoTpeHine
obpalleHuit noTpebuTtenei

ec/in pasMep TpeBOBAHUA K
duUHaHCOBON opraHu3auuu
He npeBbiwaeT 500 Toicay
py6neit (Mo aoroeopam
OCAl'C - 6e3 orpaHuyeHus
no cyMme Tpe6oBaHuii).

HaripaBiieHna o6paweHun
aHCOBOMY YNOMHOMOUYEHHOMY
saTUTeCh ¢ 3aABNEHUEM

Haunein) B pUHAHCOBYIO
HY3auuio

5l yperynupoeaHusa cnopa a0
raweHnA B cyg Bbl 40nKHbI
TUTbCA K PUHAHCOBOMY

HerocypnapcreeHHbIl

Jlombapn

doHp (HIMD)

IBEPUTD, NOANEXUT nu Baiwu Crop paccmMopeHnio GpUHAHCOBbLIM
yumnuomn-leuﬂbm MO>HO Ha canTe www.finombudsman.ru

MpocTo

MNopauya o6patleHnn He TpebyeT
cneyunanbHbIX 3HaHUK, B chyvae
3aTpynHeHut coTpypHukamm Cnyxébl
notpe6uTtento 6yaeT okasaHa NnoMolb
B opopMIeHUn obpauieHus

BbicTpo

O6palleHue noTpebuTtens
paccMaTpuBaeTcsa B 3a04HOWU dopMe

Ka6uHeT Ha caiTe GUHAHCOBOrO
YNONHOMOYEHHOr O, Yepes

noptan. [ocycnyr (ENIY) unn

B MWCbMeHHOW dopMe no aapecy:
119017, r. Mockea, CTapoMOHeTHbI
nep., aoM 3, AHO «COAdY»,

Ecnu Bbl He cornacHbl ¢ oTBETOM
¢$uHaHcoBOMK opraHusaumMu Uu

He NOoJSIYYUSIM ero B YCTaHOBAEHHDbIA
CpPoOK, HanpaBbTe o6pauseHue
¢$UHAHCOBOMY YNONHOMOUEHHOMY

VYno6HO

KpeauTHbi noTpe6butensckmii
koonepatus (KIMK)

I'lEHCHOHHbIl:l

Mpun Heo6xoauUMocTU CnyxGa

caMocToaTenbHO U Becnnat

ANA notpeéuTtens opraHus
npoeeneHUe He3aBUCHUMON
3KcnepTUsbI

dddeKTuBHO

PeweHune ¢puHaHcororo

HO
VeT

YNONHOMOYEHHOIr o NoaNeXmuT

B KOMMETEHLUIO PACCMOTPEHMUSA ¢
YNONHOMOYEHHbIM — B paccMOTRE

nena B cyae eMy 6yaeT oTkasaHol

MNoTpe6uTens noTepseT BpeMs, a
MCMNOSIb30BAHUN YCAY S aBTOKPMC
3KCMNEPTHbBIX OPraHu3aumnii — e

ocyulectenaetca 6ecniartHo B Te4eHue 15 pabouunx gHen obaszaTeNnbHOMY UCNONHEHMIO
¢$UHaHcoBOW opraHusaLmeit
PUHAHCOBBIN YNONHOMOYEHHbIN O6paLieHne MmoxerT GbiTh B cnyuae, ecnu noTpe6urens cpasy
paccMaTpuBaeT o6paileHue, HanpaBneHe Yepes NUUHbIA 06pallaeTca B CyA Mo crnopy, BXofsauieMy

WHEHCOBbLIM
HEM

npw
TOB U
M geHbru,

MonyunTte peweHne ¢puHaHCOBOro

YMNOAHOMOUYEHHOro rno
o6palerHuio. DuHaHco

awemy
an

opraHusauus o6s93aHa UCNONHUTL
pelweHne B CpoK, YKa3aHHbIN B HEM

lloopobrana nHdopMaunsa Ha obULManbEHOM cailTe $rHaHCoOBOro ynonHoMouyeHHoro www.finombudsman.ru ‘

b 0bpaweHne:
-w.ﬁnombudsman.ru

3apgaThb BOnpoc:
8 (800) 200-00-10

6ecnnartHblM 38oHOK No Poccun

cTaHoBneH MenepantHbiM 3aKkoHoM N2 123-13 «06 YNONHOMOYEHHOM No Npasam NoTpebuTenein GUHaAHCOBLIX YCAYrs




- Cny»kba
- uHaHcosoro
YNOSIHOMOYeHHOro

YAVPOBaHUA Ccropa Ao
i% 8 ey Bui gomxHbl
MTeCA K PuHaHCoBOMY
CMOoYeHHOMYY

Yaobuo

Mpun veoéxanmmocTn Cnyx
CaMOCTOATENbHO U Gecnnal
AnA noTpebuTtens opraHusy

npoBegerme HelaBrMCUMON
3KCNepTU3bl

DbzsaTensHo

Hosblk Nnopsagok -
YpPerynuposaHns cnopos
ARJIACTCA O6A3ATETbHBLIM ANRA
noTpebuTens n ¢uHchoaoM
2praHusanmum

Hpocro

‘Hogaya o6paulenus He Tpebyer
EneuManbHeIX 3HaAHUNA, B cnyvae

- 2aTPYAHEeHUN cOTPYAHMKaMK Cny 6o
noTpe6uTenio 6yneT oKasaHa noMolLb
‘B obopMAeHnn o6palLeHs

MABTHO BricTpo 3dbdbexTurro

Ga
HO
yeT

PelueHne duHaHcosoro
YMoNHCMO4YeHHOro noane

O6palueHue notpebutens
paccMaTpuUBaeTCA B 3a04HON hopMe
B TedeHue 15 pabouux gHe

Mouém n paccMoTpeHue

ocfpalueHnin noTpebuTtenei

ocyllecTeAaeTca 6ecraTHo
: dUHAHCOBOW opraxdusaume

B cnyuae, ecnu notpe6utens cpas:
o6paulaeTca B cyg no Cropy, BXOL
B KOMMNETEHUMIO paccMoTpeHns ot
YNONMHOMOYEHHbIM — B paccMoTpe
Aena s cyne eMy 6yneT oTkaszaHo
MNoTpe6uTens noTepser Bpems, a

MCNOSIb3CBAHNN YCNYT aBTOOPMCT
3KCMNEepPTHbBIX OpraHMzauuin — ewd

PrHAHCOBLIN YNONHOMOYEHHBINA
paccMarpupaeT o6palleHue,
ecnu pasMep TpeBoBAHUA K
buHaHcoBoOl opraHuzaLum

He npepblwaeT 500 Thicsay
py6neit {mo gorosopam

OCAlO — 6e3 orpaHudeHus

ne cyMMe Tpe6oBaHMii).

O6paueHue MoxeT 6biTs
HAMNPABAEHO Yepes AUIHbIA
KabuHeT Ha caTe ¢GUHaHCcoBOrO
YNOMHOMOUYEHHOI0, Yepes

noptan Nocycnyr (ENTYY unn

B NUCbMEHHOW GopMe no aapecy:
119017, r. Mockea, CTapOMOHeTHbIl
nep,, aom 3, AHQO «COADY»,

Ecnu Bbl He cornacHsbl c oTBeTOM Monyuure pewenue ¢u
$drHaHCOBOE opraHM3anmMm unu

He Nony4yuny ero e y:'rauonneuuhlﬁ
CpoOK, HanpaebTe o6palleHue
$UHAHCOBOMY YNONHOMOYEHHOMY

+ HarnpaBneHUa o6palieHuUs
&HCOBROMY YONTHOMOUYEHHOMY
paTuTech € 3aaBneHMeM
{peTeH3nell) B pUHaHCOBYIO
SHraHusag o

[

o6palieHuro. PuHaHcos
opraHusauus o6sazaHa Y
peweHWe B CPoK, YKasaH

-
T

e
S

1pobHans uHpopMaLma Ha odbULMaTbHOM caite d)MHchoac;)ro ynosiHoMo4YeHHoro www.finombudsman.ru
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aHcoBoro
YNOJIHOMOUEHHOoro no Bawemy

CMNONHWTL
HbIW B HEM




