
rfro Ae;rarb, ecJrr{ SnnaHconan
uMyrrrecrBeHHbre rpe6onarrufl cBoero

{HHaHconofi yc.lyru?

opfaHl{3arlas oTKa3blBaeTc_fl yAOBJTeTB

KJraeHTa - SrarnvecKoro ,Trrrra, no:rpe6

cy4u 6orn're He [pr4'r4Maror r4cKr.r or norpe6rzrenefi $vnaHconsrx ycnyr c xaJr
Ha gefr.rnux $rEHanconrrx opranusaqzfi. peqr rr..er o cropax, KOTOpbre rr
yperyn'4poBa'Iltro n 4ocy4e6HoM rloptAKe B coorBercrBr4a c oe4eparr6H6rM 3aKoHoM
ylor'oMor{eHHoM rro npaBaM norpe6zre'rrefi $uuanconrrx ycJryr). cornacno
OOJIbIIIIZHCTBE CIYqAEB TICPEA TEM, KAK IIO,4ABAT' I{CK CYA HA SAUAUCOBYIO OP.A,HIZ3A
neo6xorrauo

orauancosrrfi ylonHoMorrennrrfi paccMarpaBaer cnopbr co cJrery.
$zuauconrrvra opraHr43arlrrflM,r: crpaxoBbre KoMrraHr{r{, 6annra. naraxpooznan
opraHr4arl'Ir4 (Moo), nou6ap4sr, KpeAlzrubre norpe6zreJr'cKrure KooneparuBBr
H ero cy.qapcrB enHbre rreH cr4 oHHbre $ ou4r,r (HlI@ ).

frponeprarb, rrorJrexrrrr nr4 Barrr c,,op paccMorpeHraro $anarrconrrM yrron'oM
Mo)KHo c froMorllbro cnel(fi*iirbHollo cepBpjca, oTBeraB Ha HecKoJrbKo npocrbrx BorlporcoB

B cnyvae' ecJrrr norpe6zrenr cpa3y o6paulaerc s. B Cyr, no cfropy, BXo.4.,rlIe
KoMnereHrlIaro frzHaHcoBoro yrloJrHoMoqeHHofo - B paccMorpe'r4r4 AeJra B cyAe ervry
orKa3aHo. llorpe6raren' rorep-ser BpeM{, a flpa acrroJ*,3.B aH.'Vr ycnyf aB.roropr4c
3Kcrreprnrrx opfaHa3aL\krir _ erqe z .qenbrr4.

{ocy4e6nrrft nop-t4orc flBII;nercs. o6qsarernHr,rM r.r 6ecu;rarnuM An, rror
focrorrrJruHa orcyrcrByer. cpoxra paccMorpenu.a o6paqeH[s B pa3br MeHblre B cpaB
co cpoKaMla paccMorpe[Lrs' cyre6Horo zcxa. PeureHze SznaHcoBoro ylonHoMorre
tr o..Jrexrrr o 6-ss are*HOMy r.rcn onHeH'ro s rzuan c o n ori opraHu: auyt efr .

flo4ava o6paqeHrzr He rpe6yer or rrorpe6raren-s clerl'aJr'Hrrx :nanr'[. n c
3arpyAHe'uir corpygHr{KaMl4 cnyx6rr $rzuaHconoro ylonHoMoqeHHofo enry 6y4er ox
noMolIIL n oSopvneuuu o6pa[Ie'rz-s. llptt neo6xo.qr.rMocrr.{ c-rryx6a caMocro-{TeJr
decn'uaruo AJIfl rlorpe6vrens opraHa3yer npoBeAeHrre He3aBr4c utvtort3Kcrreprr.3br,

Bonee roApoSHylo uH$opvaqr.to ro [op-{AKy o6paqeHax Mox(Ho naff
o$zquansHopr caftre. $uHaHconoro yrronHoMoqeHnoro rvliv_r,y.f!-po_1i1!:p1-lgm.al1;u s
,rlili-i.!- "l"qlH,,_1.,!,ii vnLr y3Harb B KoHraKrHoM rleHrpe ro reresoHy g g00 200_00_10 (snoH
Po ccvra Secnlarnr,rfi ).
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Kax nanpaBnTb o6paqenrae QuHaHcoBoMy ynoJrHoMovennouy?

BnunrauHro {uau.recKux .nuq*! flpu no:uaKHoBeHr4t4 crropa

opfaHr43arluefi 4o o6parqeuua B cyA Bbr AonxHbr HanpaBrars o5parqeHrze

yfronHoMorreHHoMy.

c SzHaLH o

T,NA

f4

v$r.rHaH

tsA}THO 3HATb:

" flops,4oK AocyAe6Horo yperyJll4poBaHr4.fl cnopoB sBlrflercfl o6qsarelbHbrM

norpe6arelefi u QuuaucoBbrx oprauzsaquft ;

* Paccvrorperll4e o6parqeHzx 6ecnnarHo (rocnouuuna orcyrcrnyer)
norpe6zrena SzHanconofi ycnyrr4 ;

. llepeA noAaueft o6parqenzx SraHaHcoeovry yrronHoMor{eHHoMy

Heo6xo4zrr,ro o6parurrcn c BaqBreHneM (npereusuefi) K

opraHrz3arJrla, c rcoropoft Bo3Ht4K crrop;

" floAa'ra oSpaqeHl't;l He rpe6yer cnerluzlrrbHhrx 3HaHufr., n cnyqae 3arpyllH

uorp e6 uren ro 6y.uer orcas aHa noM orrr b n o $ oplrn eHVLr o 6p arqeuua ;

* LIpz ueo6xo4uMocrI4 6ecuraruo AJr-fl norpedurenx 6yAer rrpoBeAeHa He3aBr4c

3KCnepTr43a;

6 B cryqae, ecrv norpe6ureJrb cpa3y o6pal\aer cfl B cyn rro c[opy, BxoArr]re

KoMrrereHqraro suuaHcoBofo y[oJrHoMoqeHHofo - B paccMorpeHnr,r AeJra B

euy 6yaer orKa3aHo. lIorpe6I4TeJIb rloreprer BpeMr, a npv r4crroJr63o Balr4ut y

roprrcroB 14 oKcneprHbrx opraHuzaryuit - eqd rz AeHbrr4.

a'Qusuuecrcr.re ruqa KJtueHmbt Quuaucoewx opzauusatlutt, omHocrl

nontpe6umernM Quuaucoebm yclyz B coomnemcmnuu c @edepanbHbtM sarcouo-nt ./Vg

4t3 "05 ynorHoA4otteHHoM no npanaM nompe1umeneil euuaHconbtx ycnyz,,.
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r'o4po6Hyro zHSopMarII4to o cnoco6ax [oAarru o6paqeuz s. r.rnpaccMorp e*t4fl
$ raHanc oe6rM ynonHoMorreHHrrM M o)KHo [onyqvrb :

:, H? o$rzqzalrnonr caftre SzHaHconoro ynoJlHoMoqeHHoro

' B KoHraKrHoM IIeHrpe CnyN6rr $zHauconoro yrorrHoMoqeHHoro g (g00) 200-
(snonor no pocctrz 6ecnlarusrfi)

Colepxauue:

I. Kro rarcofi $zuanconrrfi ynonHor,ro.reHHsrft?

2' B rcarcux cryqatx MoxHo o6parurrcx r SauaHcoBoMy yrronHoMorreHHoM
3' Kro Mo)Ker o6parz*ca r< sznaucoBoMy ynoJrHoMoveHnouy?

4. Kax o6parzrrcx rc SznaHcoBoMy y[oJrHoMoveHHol,ry?

5. Kar<ne IoKyMeHTlr noHa.rlo 6srcs?

6. Kax 6rrcrpo 6y4er BhrHeceHo perueHze?

7 'Hro Mo)KHo creJlarb noKa SznaHcoerrft ynorHoMorreHHbr[ paccuarpr4Baer
o6parqeHrze?

8' Karc y3Harb o perxeHrru $uuaucoBoro ynoJrHoMo.{eHHoro?

9. Kar ucrroJrHrerc-f, pemeHze $zuaHcoBoro y[onHoMo.reuHoro?

10. Kyaa o6parzrrc s., ecJrLr ocraJrr4cb eonpocrr?

1. Kro rarcofi Quuauconrrft ynonHoMorreHHrrfi?

@uuaHcoerrfi y[onHoMo.reuHrrfi He3aBrzcr4Moe AoJD(HocrHoe J]

ocyuecrBJr_f,rorqee 4ocy4e6Hoe yperyJrr4poBaHue c[opoB MexAy QuuaHco
OP|AHI43AI]VflMLI U VX KJIVEHTAMII - QASVIVCCKIZMI4 JIVII\AMI4, NOTPE6

$zuauconbrx ycJryr, rro3BoJu q uz6exarr o6pauleHu, B cyn.

@ranaucoerrff ynonHoMoqeuHrrft 4eficrnyer Ha ocHoBaHur{ @e4epa.nr
saxoua J\& 1n'a3 <06 yuonHoMoqeHHoM rro rpaBaM norpe6vrrerefr QrzHaH

"\'c-l'yt).

Baxno 3Harb,

ylonHOMOqeHHbIM, TO

ecrrr4 cilop [oAnexrrr paccMorpeHr4ro $auaHr;
norpe6urelr SrzHaHcoBbrx ycnyr BnpaBe 3arBJr-{T6 rpe6.
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K $rauanconoff opra''^3arJr4v B cy4e6Hona [oprAKe roJrbKo rrocJ]e

QanaucoeoMy y[onHoMoqeHHoMV.

flopx4orc 4ocy4e6Horo yperyJr r4poBaHlfl crropoB

-sBr-flerc-f, o6qsareJbHbrM u 6ecnnarHbrM (rocnoruraHa

Cpor<a paccMorp eHr4fl o6pauleHna B pa3lr MeHbrrre

p accyorp elevrfl. cy4e6uoro ricra.

@rznaHcoerrfi ynonHoMo.reHHrrfi paccMarpvBaer o6parqeHae
yAoBJrerBopeHaLr rpe60nauufi t4cKJrroqzreJrbHo MyqecrBeHHOrO (uanpz

^eHexuoro) 
xapaKTepa, npv sTOM pa3Mep B3brcK'Baerrno[ cyMMbr He AOn

rpeBbllrraG 500 Tblc-f,q pydneil.I4cxruo.reHl4e cocraBJr.rrlor Jrzrrr; cnyqau Hapyu
crpaxoBrrrrzKoM I]oprAKa crpaxoBofo Bo3MerrIeHvr.s. IIo AofoBopy ocAfo __
rpe60naHr4r Mofyr 6rrrr paccMorpeHbr He3aBHCHMo or rrx pa3Mepa.

llo4roronxy K paccMorpeHrrro SrzHaHconrrv ynonHoMorreHHbrM o6parqe
norpe6areneft suHaHcoB'rxycJryr ocyuecrBraer cryx6a o6ecne qeHr4fl.nerreJrbH

qlzHaHcoBoro ynorrHoMorreHHoro (AHO (COIOy>)
o p raHr4 3 au vrfl , c 03 p.ar':uas. E anro rr,l p o c czra.

2. B Karcr{x cJryqaqx Mo}r(Ho

yrroJrHoMOVeUuonay?

o6parurrcn K Sr,rHaH,con

o6parrzrrcx x suuaHcoBoMy yrronHoMorreHHoMy Mo)KHo, ecrrvr y Bac

c[op c $uuaHcosofi opraHrz3arlzefi, roropa, oKa3aJra BaM $uuaucoeyrc ycnyfy B u
He cB'fl3aHH6IX c ocyqecrBJIeHIZeM npeArrprzHunaarelncxofi AerreJrbHocrr4.
Itroobl co nHL KorAa BbI y3Hztrlt4 LIII4 Aortrrnrr 6urz y3Harb o HapyueHrrr4 cBoero rr
[poIIIno He ooJree Tpex neT.

Hanpanzrr o6parqeHrae SuuaHcoBoMy y[onHoMorreHHoMy Mo)KHo B orHorrr
c.reAyroqrzx SauaHcoBrrx oprauu:aqufi :

o crpaxoBbrx opfaHuzaryufi (rcponre rex, Korophre ocyqecrBJrrror AerrenbH
14 CKIIOIII4TEJIbHO IO O6SSATCNEHOMY MEAIIIIIZHCKOMY CTPAXOBATTTZTO - O-M

rravrpo$raHaHcoBhrx opraHa3arlnft (M@O) ;

Kp eAr4rHrrx opraHr4 3 aryufi (Hauprau ep, 6aHr o n ) ;

o6parqeH

B COOTBETCTBIIpI C

orcyrcrByer) 4nx

B CpaBHeHIrI4 CO

HeKoMMelpq
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. KpeAr4THbrx rrorpe6zrenrcxr4x Koorreparr4BoB (KIIK),
o rroMoapAoB;

o HerocyAapcrBeHHbrx rreHcr4oHHbrx $oH4on (IilO).
rlpoeepzrr, rroAJrexrrzr Jrr4 Baru cnop paccMorpeHr4ro szniauco

yfIoJIHoMoqeHHbrM Mo)KHo c rroMoIrIBIo , orBerlrB Ha Hec
BOnpocoB.

3. Kro vroxcer o'parlrrbcfl rc euuancoBoMy yrroJrHoMoueHHonry?
''' norpe6LITeJIb Szuancon'Ix ycJlyr, c Korop'IM LrJrH BrroJr63y Koroporo drrr ser

AoroBop c $zHa'coeofi opraura:aqzefr, nu60 Jrr4rlo, KOTOpOMy 6rrna o
QTIHaHCOB afl yc[ryta;

. 3aKoHHrrft npe4craBureJrb norpe6ur etx $unaHcoBhrx
Lrrv oneKyH HecoBeprxeHHoJreTHefo, B ronb3v
14 MyrqecrB eHHEre rpe6onanraa) ;

ycnyr (Hanpznrep, p0At4

' JII4I{o' KoropoMy ycrynJleHo rlpaBo rpe6onaHux norpe6vfterrfl$uuaucon6rX !r
$ auaHc on ofi oprauz 3arJvrv rro Aoro B opy ycrynKur npaB rpe 6on auzq (qe ccura).

4' Karc o6parurscr rc euHaHcoBoMy yrroJrHoMoveHuovry?

lloAaqa o6palrleurzx ue rpe6yer or rpalKAaHr4Ha cneqr.r'UrbHbrx:HaHz[, n cr
3arpyAHeHufi evy 6y4er oKa3aHa noMorrlb n o@opvrn eHu.o6paqeuu_r.

O6parrare BHHMaHVe, Ao HarrpaBJreHr4,
., iro,uHoMorIeHHOMy BbI AOJIXH'T cHar{ala Ha',paBHT'

$rauauconyro opraHa3arlr4ro, c Koropo it y nac Bo3HrrK

3neKTpoHHOM Bt4Ae flo

o6parrleHza SauaHco

O6pasqrr zaaenenuir (npereHsrzfi) ;rnn
opf aHlr3aqzl4 Mo)KHo uait-tu :31_toc"t).

Eclu 86r HarrpaBvrnv 3arBJreH're (npereuszro) B DneKTpoHHoM Br,rlre
craHAaprHofi fropue 14 co r.Hfl HapylxeHl4.s Baruux [paB npor]rJro He 6onee 1g0 r
BaM roJDKHbr orBerr{TB B TeqeHr{e 15 pa60vzx 4Uefi co AH.q, cne.4yroqero 3a

KOTOporo 8614814

3aflBrreHue (npereusz

cflop, B frI4cEMeHHOM

HAnpaBneHI./.fl n $zuaH:

[oJlyseHlzt 3a-{BJIeHzx (npereusuu). B zurrx cryqaflx- B Teqenr.re 30 KiureH bIX
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AHeft co AHt2 cJleryrcqero 3a AHeM rronyqeHur 3arBJreHr4r ([pere H3Lrv).orner a
npuit'u Ha Barxy 3JreKTpoHHyro norrry uJrr4 Ha noqrossrfr arpec. Ec.nz o
Qzuauconoft oprauz3ar!r4r4 Bac He ycrpor4n Hrrvr Herrocrynr4Jr B yKa3aHHbre cpoK
Mox(ere o6paularrcl r $zuaHcoBoMy ynonHoMorreHHoMy.

Ornpanurr o6parrleHue $zHaucoBoMy ynonHoMorreHHoMy
. B elercrponHofi Sopvre qepe3 

Ha

$zuauconoro ynoJrHoMorreHHoro;

. B 3JreKrponHofi Sopue qepe3 
:

' B rlrrcLuenuofi Sopnae ''o aApecy SunancoBo-ro ynonHoMoqeHHoro: 119
Mocxna, CraponronerHr-Ift [epeyJroK, AoM 3, nonyua AHO <COIO

5. Karc'e AoKyMeHTbr HaAo rrptrJrorflrrs rc o6parqeuHro?
K o6parqeH\rro nptan ararorcfl.:

Ko rrr4.rr 3 asB reHux (np ere Hsraz) n SuH aH c o nyro opraHu 3 ar.Iurc ;
KOrH-fl orBera suuaHconofi opranu3arrr4v Ha Barue 3a_sBreH'e (npereHszFo)
uanuuuu);

Kofrr4r AOf oB opa c $uHaHconofi opran usaryueft (npa Harrz 
'vu) ;

Korrr4r4 r4Hhrx AoKyMeHTOB rro cyruecTBy cflopa;

Koll4t{ AoKyMeHToB, IIoATBep)KAarcIquX [oJIHoMorIr4-fl 3aKoHHoro npeAcTiaB
norpe6zrerx sz'aHconux ycJryr (npz HarrpaBJreHr4r4 06paqeuzr 3ar(o
rlpeAcraBarelerra);

o Koruq fIJIare)KHOro AOKyMeHTa, noATBep)KAaroqefo BHeCeHrze [Jrar6r
paccMorpeHlze SvInaHconBIM y[onHoMoqeHHrrv o6parqeuzfi rperu4x nrrq (n cn
HanpaBneHr4fl O6pat\ewux Jrr4rIoM, KOTOpoMy ycryrrneHo npaBo rpe60ean
$a'aHcoeoffi opraua3arJ.ru ro AoroBopy ycrynK 14 rrpaBrpe6onauzx).

oSparzre BHr.MaHrze : Arr, ilonaqu o6pa'1enza $zHancoBoMy y[orHoMorre:H
frp oBeAeHLre ..e3aBLrC."tvtoit 3K.nepTr4su (oqeuxra) ue rpe6yercx. llpu Heo 6xoAlrna

MO)KHO:

oSuqualrHo,nr

oHa oyler rlpoBeAeHa rro rrHl4ur4arvBe I4 3a cqer SzuaHconoro ynoJrHoMoqeHHor.o
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O6parqeur4e IoJDKHo coAep)Karb :

Sauzlaro , r4Mfl. 14 orqecrBo (nprz Han uuuu), Iary u Mecro
)ICI{TCJIE C TB A 3 A-fl BI4 TCI. ;

no.rronrrft alpec u rrHrre KoHTaKTHbre AaHHEre (Houep
elerrpoHHofi roqrlr npr4 wanuuww), eclrvr o6parqenze

po)KIeHVr, M

reneSoHeL,

HanpaBn

HarlpaBn

cnopia;

6yv

6. Karc 6rrcrpo 6yger BbrHeceHo peureuue?
B rer{eH'e rpex pa6oqax 4Hefi co AHr ,,ocryrreH'_fl o6paqeHzx BaM 6

j'"i=JpaBJIeHo yBeAoMJIeHrre o ilpLrHflTua o6paqeHufl KpaccMorpeHrrro tru6oo6 or
efo [pr4H_flTr4rz.

E.'u o6pa'1enz e ilpLrHflrrr4, pe[reHrre no HeMy AonxHo 6rtrr B'rHeceHo:
s B TerreHue 15 pa60uux4uefi co rHfl, cJreAyroqefo 3a rHeM norarrr4 06pa'reHz.z,

86r caMr4 rBn-serecb norpe6zreJreM szHanconrrx ycnyr tm60 ero 3aK0H
npeAcTaBr4TeneM;

o B reqeHue 30 pa60vax 4neft co nH', cneAyroqero 3a AH.M ,,onaqh o6par4euusr,
o6pauleHZe frocrynnno or rrvr\a, KoropoMy ycrynneHo npaBo rpe60na'
S uHaucon ofi oprauz 3arJuv.

-Ecrz ro [peAMery cnopa Hy){cHo npoz3Becrr' He3aBr4cr4Myro
paccMorp eHue [puocraHaBJlr4Baerc-s Ha BpeM_s npoBereHr,, 3K.neprr43br,
qeM Ha 10 pa6ovzx Asefi.

3neKTpoHnofi $opnre, _ a4pec gneKTpoHnoft noqrrr:
HawMeHOBaHr4e) Mecro Haxo)KAeH."fl V a$pec szuauconoff oprau .'3arruu;
cBeAeHr4-{ o cyqecrBe c[opa, pa3Mepe rpe60nanvfl uMyuJecrBeHHofo xapal
TarcKe HoMepe rofoBopa il rare efo 3aKJrroseHr4.f, (npra nana uuw);
cBereHkrr o HanpaBJreHvrr4 3€UrBJreHr4x (npereu:rzz) n $auaHcoeyrc opfaH
Hanr4qw ee orBera, a TaK)Ke o6 acnonb3.BaHHbrx cropoH aMLr AO
o 6parqenz x $uuaucoBoMy ynonHoM orreHHoMy cnoco6ax pa3p erxeH'_fl

[ary HarrpaBJre nun o6pat4eHufl ;

c o 6crs eHHopytrHylo [oA[I4cB 3aflBvrr eIr q, e clrvl o 6paqeuze HarrIr caHo Ha
HOCl4TeJIe.
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7. I{ro Molr(Ho cAeJrarb noKa
paccMarpuBaer uoe o6parqeHue?

B xo4e paccMorp enr4fl. o6paqeuu.q Brr Mo)Kere:

cJrelrzTb 3a xoAoM paccMorp eHurs. Barrrero odpalqeuua
(yne4ovrneHrrfl o xoAe paccMorp eHzfl o6pauleHz_,r Moryr
MooaJrbHbrfi :rene$oH 14 eneKTpoHHyro noury);

c xoraraficteoearr o6 0qHo^,r paccMorp eH'HBarrrero o6parrleHux;
o oro3BarE cBoe o6pa'lenrze Ao Aarbl np'HflTlrfl $rauaHconbrM ynoJrHoMoqeH

perrreHl'I'fi .'o pe3yJIETaraM paccMorpeHvrr cnopa, ecJrrr Bbr peruurvHe ,,peAb_{
rp e6onaH uir rc $wraHconofi opraHzsarlrzr4 :

' orKa3arbc's or 3a-{BJreHHbrx rpe6onauuit r< QzHaHcoeofr opraH7sarrr4r4. Han
coorBercrByloqee 3a-qBJIeHI{e, ecilu yAaJroc6 yperynapoBarb cllop II
3aKJrroqeHa-fl corurarrreH'r, a TaK)Ke B cryqae 406pononbHoro r4crrroJJH

S uuauc o e o fi oprauz za1u eit B arrrzx rp e 6 on aHuft .

flo pe3yn6TaraM paccMorpeHufl. o6parqeuzx $HHaucoerrfr lrroJrHoMoeoH
rrpuELrMaer perrreHrre o efo noJIHoM ulrv qacrvlr{HoM yAoBnerBopeHr4rT wtu o6
ero yAoBneTBOpeHr4r4.

8' Karc ysnarb o pe'o 
'"^vr euuaHcoBoro y[oJrHoMoqennoro?

Pe'reuze sunauconoro ynonHoMoqeHHoro B TeqeHae oAHoro pa6overo orr,.o1or"
efo npr4H.Srun 6yger HanpaBJreHo BaM OAHT4M r43 CJreAyroqr,x cnoco60n:

B sopnae sneKTpoHHofo AOKyMeHTa, ronnzcaHHofo Quuanco
ylonHoMoqeHHblM ycaneHHoft xnanzs uqapoB aHHofi ererrpo nHo fi rroAnr4cbro ;
Ha oyMax{HoM HOCrZrene (npa Harurrur4 coorBercrByroqero xoraraitcrBa M
6rrrr BpyrreHo JIIzqHo urv Ha[paBJreHo Ha noqtoerrfr a/{pec, yKa3aH]H6I
o6parrleuurz).

Fe'renze $anaHconoro ynonHoMor{eHHoro Bcry[aer B cuny ro ]rcreqeHr4
pa'ouux'qHefi nocJle Aarbl ero ,,oAna caHr4fl.Pe'regze suHauconoro ylonHoMoqeH

QunaHcoesrfi yrloJIHoMOrreH

B Jrr4qHoM xa6

TaK)Ke npr4xo

'yAer 
HanpaBJreno szuaucoeofi opfaHr43arruu B TeqeH e .AHOTO pa60uero .{H_fl rCO

bIM

flTb

I,IB

]M

nfl

rlir
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CT

B

x

10

ofo

IIH.f,



8

el-o npvHtrr4fl' @uHaHcoBat opraHI43aII.,fl o6fl3a*a rrcnoJrHrzrb perxeHae B yKa3aHH
HeM cpoK.

9' Kar< zcnb.nnqercq peueHue er,rHaHcoBoro yrroJrHoMo.rerrsoro?
Pe'renze $zuaHconoro ynonHoMoqeHHoro ilorJrexrir rrcrroJrH

qzuaHconofi opraHzsaqaefi He rro3AHee yKa3aHHoro
iieacnoJrHenufl SzHanconofi oprauzsaqzefi perrreHr{,

yIIOIHOMOqeHHO]\4V

B cYl, AoKyM

B

B

HeM cpoKa. B cJr

ycraHoBJreunrrri c
pananconrrft ynoJl'oMo'reHHsrfi Ha ocHoBaHlrz Baluero 3a,,B'reHufl BEIAzrcr
yAocroBepeHI{e' v4ocronepeHlle flB'r'ercs. r4crroJrHrzreJr'H'IM roKyMeHT,oM,
ocHoBaHrrl4 Koroporo cy4e6Hrrfi np'4craB-Izc',oJrHrzreJr' npzBoAr4T perxeHr4
I4CrroJrHeHr4e B npr4HyAr4TenbHoM [op-{4re. v40croBepeHae HanpaBr_serc, B
Poccuu HcKrrorrrzreJr'Ho n sopvre 3JreKTpoHHoro AoKyMeHTa qepe3 eAaHyro cu
MeIKB eIoMcrB eHHoro 3neKTpoHHoro B3ar4MoAe itcr:rtun.

Kponae Toro' ecnz Szu aHcoBas' opraHr43arl'rr He zcnoJrHr4Jra B 4o6ponr*
nop'rrrKe pelxeHue $zHaHconoro ynonHoMorreHHoro, cyl, Ha ocHoBaHaa rBa
irrflBiTeHr4q B3brrrler c szHaucosoft opraHr43arlfiIr rrrrpa$ n pasvrepe 50 npoqe
cyMMbr rpe6onauux uotpe6zrenx, Koropoe rroAne)Kano yroBnerBopeHr4ro
c o orB ercrBLru c pe''reHr'r eM szHaHC On oro ynonHoMorreHHof o.

B cryrlae HecorJracr4r c Bcrynr4Brrrl4M B cvrry perxeHr.eM saHaHr:
ynonHoMoqeHHoro Bbr BnpaBe B TeqeHr4e 30 xanenrapHbrx 4uefi rocJre AH' BCTyrrJre
B cvrry yKa3aHHOfo perueHun o6paturbc-{ B Cy,_, u 3arBr4Tb rpe60nauu_fl K dr4uar,rc
opraHr43auvr4 rro rrpeAMery, coAep)KarrleMyc, n o6parqeHzu.

{na no4rBepxAeHr4 x $arcra o6pauleHz a rc SuuaHcoBoMy
yKa3aHHoMy rpe60naHaro BaM Ueo6xo4zuo npeAocraBr4Tb
rlc'{TBeprltlarcrI1r4e 

BaTTre o6parqenue K HeMy.

Konz'q Balrlefo r4cca B cyr roDKHa 6rpr Ha[paBneHa $zHaHccl
ynonHOMOqeHHOMy.

10. Kyaa o6parzrr cfl) eclrrr ocraJrrrcb notpocrr?

hs
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llo4po6Hax zHsop^aaqux o 4ocy4e6Horr,r roprAKe yperyJrr{poBaHu,

ija3MelrreHa Ha $uuaHconoro yloJrHoMoqeHHoro.

Taxrrce Bbr Mo)Kere [onyqprrb KoHcynbrar],uu no rene$oHy KoHTaKTHofo
Cnyx6sr SzHauconoro yronHoMoqeHHoro +7 (g00) 200_00_10 (seoHoK rro
6ecnnarHarfr).
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coBoro
eMy

o6paqeHlrt.o. Ounauco
opraHH3aqrc o6qgar.ta
peuJeHHe B CpoK, yKia

logpo6Han rn$opvaqrn Ha oQuqranunov cafire $uHaucoeoro ynonHoMorreHHoro www.finombudsman.ru
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